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Abstract 

Playing electronic arbitration in resolving disputes of electronic commerce as a means to 
resolve disputes arising from electronic commerce, and e-mail addresses and other by 
selecting the arbitrator or arbitrators who adjudicate in such disputes via the internet and the 
decision is binding on the opponents. Through this intervention will address the presentation 
of the importance of arbitration through the mail addressed to the concepts, procedures and 
motives. 
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